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Iredell County ECOM Celebrates National Public Safety Telecommunicator Week
The third week in April is designated nationally as a time to recognize the lifesaving work
of the “First” First Responders… the 9-1-1 Telecommunicators.
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This year Iredell County ECOM celebrated with themed days
Tactical Dispatch P.1
and special activities along with food provided by members
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of the community and our user agencies. Iredell County
P.3
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ECOM would like to thank all that donated to this special
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day.

The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications services. We will serve as a facilitator of communications for public safety agencies in Iredell County. Iredell
Emergency Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.

Candy Miller
911 Director, Iredell County
704-832-2183
candy.miller@co.iredell.nc.us
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Calls Per Agency Type
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Law Enforcement
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EMS

2,832
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Fire
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Animal Control

808

*Other

18

All



OTHER—Incidents that
are transferred to out of
County agencies



ALL PHONE CALLS—
Includes non-emergency
calls such as Sheriff’s
line, alarms, administrative calls, animal control
request, transports from
doctors and hospitals ,
responder calls for roster
updates, request times ,
copies of calls, etc.



TOTAL INCIDENTS—
Number of logged calls.
This number is divided
by the number of telecommunicators to get
the number of incidents
per telecommunicator
using an Excel formula.

21,686

Phone Calls
March 2021
9-1-1 Calls

6,867

*All Phone Calls

19,687

Incident Totals by Month
March 2021
Incidents per Telecommunicator
*Total Incidents
Total Telecommunicators

556
21,686
39

Dispatch Radio Transmissions

March 2021
Viper

176,957

UASI

14,517

Statesville 800

10,727

UHF/VHF- UNKNOWN

45,205

Total

Radio Transmissions per Dispatcher

247,406

6,344
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What do you plan to do when you retire?
I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish.
Fish. Spend time down at our home at the beach with my wife. And fish some more.
A retirement reception for David will be held at the Public Safety Center on February 28 from 1 - 2:30
The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications
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Iredell County
Sheriff's Office

Candy Strezinski
911 Director, Iredell County
704-878-3047
Candy.strenziski@co.iredell.nc.us

DARREN E. CAMPBELL
SHERIFF
decampbell@co.iredell.nc.us

Iredell EMS would like to congratulate Stephen Snow on his retirement
after 32 years of service. . Mr. Snow was recognized by the Iredell County
Board of Commissioners on April 6, 2021, and is pictured here with his
wife, Jackie. “Snowman” looks forward to spending plenty of time hunting and fishing.

The Iredell County Board of Commissioners authorized the development of
a county-based EMS agency in 1975.
The agency opened and began to
serve the county's citizens in August
of that same year.

Blair Richey

The service operates at the EMTParamedic level of care (the highest
level offered in the State of North
Carolina).

EMS Director
audrey.richey@co.iredell.nc.us
704-878-3025

.

Fire Services and Emergency Management
Assist Health Department
Over the last four months, Iredell County Fire Services and Emergency Management staff have been assisting Iredell
County Health Department with clinics throughout the County to provide COVID-19 vaccinations to the public. In all,
our staff assisted with 32 vaccination clinics at Mazeppa Park
in Mooresville, Hebron Baptist Church, North Iredell High
School, DENSO in Statesville, and Manheim Statesville.

Each clinic consumed nearly 60 hours of staff time and this
does not include the amount of time staff spent moving trailers and other resources from one location to another. As of
4/20/2021, 17,798 doses of Moderna, Pfizer, and Jenson vaccine were administered. These doses were administered as
10,600 first doses and 7,198 second doses and continues today
at the Health Department. Over the course of these clinics,
Fire Services and Emergency Management staff have committed over 2,000 hours of labor, over and above their normal
duties and responsibilities.

Aside from moving resources between the vaccination sites, staff worked to design and
control traffic patterns at each clinic. Additional partners that assisted with these clinics
include Iredell County Sheriff’s Office, Mooresville Fire-Rescue, Mooresville Police
Department, Ebenezer Volunteer Fire Department, Harmony Volunteer Fire Department,
NC State Highway Patrol, and NC Department of Transportation.

Kent Greene,
Although the role of our department has diminished recently, the Health Department
continues to offer vaccinations at their facility on Turnersburg Highway twice weekly.
Many thanks to everyone that made these clinics successful.

Director of Fire Services & EM
kent.greene@co.iredell.nc.us
704-832-2161

